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I MNPEAMET HA JOI'OBOPA

To3u JOroBOp OMpeaens ycaoBUsaTa 3a npeaoctasiHeto Ha BuK yeayru Ha [MOTPEBMUTEJIA  MHWHHO
FEOJIOKH YHUBEPCUTET CBETHU UBAH PUJICKH* — rp. Codus, Ha ycnyrute BoaocHabas BaHe,
OTBEXK/AHE W MPEYMCTBAHE HA OTMAAbYHMTE BOAM 3a 00EKT(HW), MHAMBHAYanH3upaH(K) B [lpunomierHne
Nel, kakTo u B3aumooTHolweHuaTa mexxay OTTEPATOPA w [TOTPEBUTEJIA, cbhraacto usnckBaHuaATa
Ha HopMaTHEHaTa ypeaba.

SAJBJDKEHMASA HA CTPAHUTE
1. OIIEPATOPBHT ce 3aabkaBa:

1.1 ,[Ia AoCTaBsa Ha ﬂOTpe6HTeHﬂ BOAA C MWTEWHW KA4yecTBa, CbracHO M3WMCKBAHHWATA Ha NIEHACTBALLIOTO
3aKOHOAATENACTBO, Aa OTBEXKAA W/ vnu NPeYrcTBa OTNAABYHUTE W ABXKAOBHH BOAH.

1.2 Ma noaabpka B H3MpaBHOCT u3rpaseHata BuK cucTema, BKIKOYWTENHO BOAOMEPHWUTE BB3IKM Ha
BOIOMPOBOAHHUTE OTKIOHEHHUS B CHOTBETCTBHE C HOPMATHBHUTE H3UCKBAHHS.

|.3 Jla oTuMTa MOKa3zaHWATA HA CPEACTBATA 38 M3MEPBAHE NPH YCNOBUATA M B CPOKOBETE, OMPEAESIEHH B
O6uiKTe ycnosus W aa u3nasa GakTypH ¢ ABIKUMHUTE CYMH.

1.4 Jla niomOupa XONeHAPHUTE Ha BOAOMEPHUTE.

1.5 [la AeMOHTHpa MOBPEACHHMTE MK MOANEKALUM HA MPOBEPKA BOJAOMEDH HA CrPaAHWTE BOAONPOBOAHH
OTKJIOHeHHs B mpucbcTBUeTo Ha npeacrasuten Ha [IOTPEBHTEJLA, karo ce cheTaBs aBycTpaHeH
MPOTOKOJ 32 habpruuHUsS HOMEp, ChbCTOSIHUETO Ha BOAOMEPA M MPHUUHHHMTE 32 AEMOHTAX.

1.6 Tlpu HeoOXOAMMOCT Aa W3BbPLUBA MpOBepka Ha CBHCTOSHMETO M ekcrnaoarauuaTa Ha BuK
MHCTaNaLuuTE.

1.7 [la peructpupa BOAOMEpPUTE Ha NOTPEOHUTENS, KO T€ OTrOBAPAT HA H3UCKBAHUATA.

1.8 J/la oma3Ba CbOPBHKEHHATA, WHCTAIALMMTE W WMOTUTE-COOCTBEHOCT Ha norpeburens, npu
U3MbIHEHWE HA 3aABKEHUATA CH.

1.9 Tlpu nowckBawe OT noTpedMTENd J1a NPELOCTaBs CHPaBKM W MHPOPMaUMA. CBBbP3AHM ¢
npeaocTaBaHnTe BuK ycayiu

2. INOTPEBUTEJIAT ce 3aabazkasa:

2.1 [a ocurypsia ceoboaeH H Oe3onaceH HOCThIM HA ATBXKHOCTHUTE MU, YbAHOMOWEHH OT BuK
OIEPATOPA, 3a oTuyuTaHe Ha MokazaHWATa Ha BOAOMEPWUTE, 3a WM3BLPLUBAHE HA MPOBEPKH 3a
CBCTOSAHWETO M EKCMN0ATAUKATA HA BOAONPOBOAHMTE M KAHAIIM3ALIMOHHW MHCTAlAUMK, NPEYCTaHOBsSBAHE
npeaocTtaBaHeTo Ha BuK ycnayrn npu Hennawade Ha ObAKKMWTE CyMHW B CPOK W B APYrW Ciayuvaw
cbraacHo OOLLKTE YCAOBHS MKW ONPEASNEHHM ChC 3aKOH, CBBP3aHH C NMPEaOCTABSIHETO Ha YCyTHTe.




2.2.  Jlazannawa non3sanute BuK yeayra.

2.3. la non3ea BuK ycayruTe camo 4pe3 3aKOHHO W3rPAAeHH 1 NPHCHEAUHEHH KbM BoaocHabaMTenHaTa
1 KaHANH3aLUMOHHA CHCTEMH OTKJIOHEHHMS.

24ﬂa onassa OT nospeaa BOAOMPOBOAHHUTE M KaHaTHM3aUWOHHK MPEXH, CHOPBKEHUA U MHCTATALMHK.
H3rpageHu B HMOTHUTE MY.

o
w

.Jla cbxpaHsBa LEOCTTa Ha MAOMOMTE Ha BONOMEPMTE M Ha XONECHAPHTE KbM TAX , KAKTO W Na
oMa3sBa Bb3BPATHWTE KNAMHW, MOKAPHUTE KPAHOBE, XMAPAHTH, XMAPO(OPH W APYTH BOAOMPOBOAHH
4acTH Ha BOAOMPOBOAHHTE HHCTANALMH .

2.6.Jla ysenomsBa cBoespemeHHO BuK omepaTopa 3a ycTaHOBEHH IMOBPEAM W HEW3NPABHOCTH MO
BOZIONPOBOJHUTE MPEXH W ChOPbKeHHs - MyGnWuHa AbpikaBHa MM OOLIMHCKA coOCTBEHOCT,
W3rpafeHH B MMOTa MY.

2.7. la He momycka ueynbaHomouleHn oT OTIEPATOPA nwvua na W3BbpLUBAT KAKBHTO W Na ouno
pefiHocTv no BuK cucTemuTe: M. ChOpbikeHMaTa kbM TaX, ekcruioatipanu or OTTEPATOPA wa
TEPUTOPHATA HA CBOMTE HMOTH. '

2.8. Jla cra3ga CAHHTAPHO-TEXHMHUECKHTE HIUGKBAHWA 32 NO3BAHE HA BBTPELUHHTE BOLOCHAOAHTEHH H
KAHANM3ALMOHHK MPEXH, HAa CHOPBIKEHWATA W HA CrpPaaHWTE BOAOMPOBOAHH W KAHANH3AUMOHHH
HHCTaNauuK.

2.9. L[a HE 3aMbpcaBa nuMTEMHATa BOAA WM Aa HEe BAOWAaBa KayecTBaTra Ha OTNagbyHHUTE BOAM HAA
AOMYCTUMHUTE HOPMH, CBIACcHO [JE€MCTBALLOTO 3aKOHOAATENCTBO.

2.10. Tlpu kpaxOa Wid MOBpEXIaHE HA BOJOMED HA BOAONPOBOJHO OTKIOHEHHE NO BHHA Ha
TIOTPEBUTEJIS (3ampb3BaHe, CUymBaHe Ha CTHKIOTO, HAPYLIABAHE LENOCTTAa Ha MioMOWTe W
ApYr¥ MEXAHHYHK NOBPEAH), PEMOHTBT W CMsHaTa My ce u3Bbpsa 0T OTIEPATOPA 3a cmerka Ha
[TOTPEBUTEJIA, cbraacHo AeHCTBRALL LEHOPA3MHC.

2.11. ,Ha HE A0MYyCKa U3XBbPAAHETO B KAHATIM3AUMOHHUTE MPEXKH HA HACETICHHUTE MecTa Ha TBBbPAH WU
OIMacHY OTIagbUM W MaTepuald, KOUTO MOTaT [a 3aItyliaTr Tp']:6I/ITe U WaxTHUTE WK CE oTjarat [0
CTEHUTE WM, BEIECTBA, KOWUTO OKA3BAT PaspyIIUTEC/IHO JIEUCTBUE HA Tp1>6m‘e W KaHAJHU3AOUOHHUTE
CBOPBHIKEHHS, HGO6€33&p&3€HH l/IH(beKL[ldO?:HH OoTnaabyHU MaTepruain U MHKpO6HOJ’TOFVI‘~l-HH
npenapaTu, KHCEeJIMHHW U OCHOBH, KOpO3HOHHO[[CI7|CTBaLU,I4, KaHUEPOTEHHH W pairOaKTHBHH BELICCTBA
W OTnaabuM.

2.12. Jla Bnuwe B NPUAOKEHHETO HA AOTrOBOPA BCUYKM CBOW BOAOCHAOAMTENHM OOEKTH W A& MOCOUH
MACTOTO HA BOLOMEPHUS Bb3EN/BbH3M, YPE3 KOWTO CTABA UIMEPBAHETO HA M3Pa3X0ABAHATA BOAA.

2.13. TIOTPEBMUTEJI moxe aa Gbae v HaemaTes Ha MMOT, 3a KOMTo ce npenoctasst B n K ycnyru - 3a
BPEMETO Ha HAEMHOTO MpaBooTHoLeHKe, npu yciosue, e [NOTPEBUTEJIAT uaun tutynspsT Ha
BELHOTO MPaBO Ha MO/3BaHe HA UMOTA IMYHO Aeksapupa cbraacue npen B u K onepatopa nan 6bae
NpeaCTaBeHa AeKNapauns C HOTapuaiHa 3aBepka Ha Moanuca My, Tosa nuue (Haematen) aa Obae
notpebuTen Ha B u K ycnyru 3a onpeaenen cpok.

II. WU3MEPBAHE PA3XOJA HA BOJA

3. Ha BOAOIMPOBOJAHHUTE W KaHA/TU3AUMOHHKW OTKJIOHEHHA W CrpaJHUTE WHCTAIAUKK CC MOHTHUpAT CaMoO

M3MEPBATE/HH YCTPOMCTBA, 0N0OpeHH MO peJa Ha 3aKoHa 3a M3MEPBAHMATA W MOA3aKOHOBATaA
HOpMAaTHBHA ypenda KbM Hero.

4, Wa3pasxoaBaHWTE KOMMYECTBA MMTEHHA BOAA CE OTYMTAT 110 BOAOMED, MOHTHPAH HA BOAOMPOBOAHOTO
otknoHenue ot OTTEPATOPA.

5. KoAu4ecTBOTO OTBEAEHW OTMNAAb4HW BOAWM B KaHANW3AUMOHHATA CHCTEMA € PABHO Ha CymaTa OT
KonMuecTBOTO m3paszxoasaHa oT [NOTPEBMTEJIA nuteiina soaa v KONWYECTBOTO BOAA OT APYrH
BOAOM3TOYHHLIM, H3MEPEHA YPE3 MOHTHPAHWUTE CPEACTBA 3a W3mMepBaHe, cbraacHo O6umMTe Ycnosus.
B cayuaute, korato [TOTPEBMTEJIAT e moHTHMpan cpeacTBO 3a W3MEPBAHE HA OTBEACHHWTE
OTMafgb4yHHU BOJHM, TAXHOTO KOJMYECTBO C€ OTYMTA MO CPEACTBOTO 3a U3MEPBAHE, OTrOBApALLO Ha
M3WCKBaHMATA Ha AEHCTBALLOTO 3aKOHOAATENCTBO.
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14.
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20.

KonuuecTBOTO Ha MPEYUCTEHUTE BOAMW C€ MpUemMa paBHO Ha KONWYECTBOTO OTBEACHHW OTNAaAb4YHH
BOAM, OnpeaeneHun no peaa Ha nNpeaxoiHaTa rovuka.

[Moka3aHMsTa Ha BOAOMEPMTE C€ OTYMTAT C TOYHOCT 10 | KyO. M. €KEMECEHHO W CHBMECTHO OT

OTYETHUK Ha _ OMNEPATOPA u YMbAHOMOLLEHOTO auue
» 4 o $,, =

t‘ ”/.: ........................ 3

ren:. 22 80680 LF5..... Ha 11U L PEDKL L EJIA.

3annawaHeTo Ha U3pasxoaBaHaTa BoAa, OTBEAEHMTE W MPEYMCTEHH OTMAAb4YHK BOAKM CE M3BBPLUIBA B
cpok 10 30 (TpuaeceT) AHM OT aaTaTa Ha W3jasaHe Ha CboTBeTHaTa (akTypa. Korarto nnawaneTto e
o GaHKOB MbT, B GAaHKOBMA AOKYMEHT 3a4b/OKHTENHO C& OTpa3siBaT HOMEpa Ha OU3HEC MapTHbOpPA H
Ha norosopHata cmeTka Ha [TIOTPEBUTEJIA.

[lpu ycraHOBSiBAHE Ha [OBPEAAa HAa BOJOMEP, MOHTHPAH Ha BOAOMPOBOAHOTO OTKJIOHEHHE Ha
[IOTPEBUTEJIA, B cayuaurte, pasiiiyHd OT ynomeHatuTe B 4. 47 or OO6wHTEe yciaoBHs, A0
MOHTHpaHe W 3acuyaHe Ha rokaszaHusTta Ha usnpaseH Bogomep, OIIEPATOPDBT Hauucnssa
KOTMYECTBOTO M3pa3XOABaHa BOJA 3a MepHoJa Ha MOBpeaaTa Croped CPEAHOMECEYHHs pa3Xon 3a
CHLOTBETHHA MEPHOA Npe3 NpeaXxoaHuTé 3 (Tpu) roarHu. CpokbT 3a MOAMSHA HE MOXe fa Gbae rno-
Ababr oT 30 kaneHaapHW AHM, CHMTAHO QT AaraTa, oTOesns3aHa B AOKYMEHTA 33 YCTAHOBSBAHE Ha
nospejara. :

. Korato Heobxoaumute Ha [NOTPEBMTEJIA BoaHu konuuecTBa He OTroBapaT Ha NPOEKTHPAHOTO

BoaonposoaHo otknowenue, MOTPEBUTEJIAT otnpass nucmero 3assaenne 1o OMEPATOPA no
pena Ha un.13 w ca. ot HapeaGa Ned 3a ycnosusaTa v peaa 3a NpUCheAMHsBaHE HA NOTpeduTenrTe W
3a nonzeaHe Ha BuK ycnyru.

IIIL. SAIIVTAINAHE HA U3PA3XOJABAHATA U OTBEJJEHA BOJA

. OTEPATOPDBT npenocrass BuK ycayru no yrebpaesn ot KEBP npenenHu ueHH, KOMTO KbM

MOMEHTA Ha MOAMNKWCBAHE Ha TO3W A0roBop ca chobpasHo [lpunoxerune Ne 2 — HepasmenHa yacT OT
AOroBOpa.

Ilpu npomsHa Ha LEHUTE, CHIIUTE BAU3AT B CHIA, ChIIAacHO peulennero Ha KEBP. Te ce o6apsaBar
9pe3 CpeiCTBaTa 32 MacOBO OCBEIOMSBAaHE W MMAT JeHCTBUe 0e3 Ja e HeOOXOOMMO CKIFOUBAHE Ha
AHEKC UMK JOMbIAHUTENHO cbhriacue Ha [IOTPEBUTEJIA.

an NpoMAHa Ha UEHWTE, KOJHUYECTBOTO BOAA, OTUETEHO Mpe3 nepuona OT JaraTta Ha nocaeaHwusA
[JEWCTBMTENEH OTYET A0 JaTaTa Ha CleaABaLLMs NEWCTBUTENEH OTHYET Ha CpeacTsara 3a U3MEepBaHE Ce
pasnpeaensa nponopuMOHaaIHO Ha AHUTE, No BpEME HA KOWUTO AENCTBA cTrapara 1 HOBaTa ucHa.

OINEPATOPDT usaasa exxemeceuHo dakTypa.

CpokbT 3a nnallaHe Ha AbKUMKUTE Cymu 3a nonzsanuTe BuK yeayru e 30 gHeseH crea gatata Ha
takTypupate.

Bb3paxeHus cpewly onpeneneHa abkuma cyma 3a nosnssaHn BuK ycayru moraT na ce npasst
nucmeno npen OMNEPATOPA 8 30 — aneBHus cpok 3a niatwaxe no ¢akrypara. B u K oneparopsT ce
npousHaca B cpok ot 10 paboTHu AHM OT noaasate Ha Bb3paxkeHueTo. JbmkumaTa cyma ce 3annawa
cllen U3BbpLIBaHe Ha nposepkata oT B u K oneparopa.

[lpu ycTaHOBABaHe Ha HAAB3ETH CYMH, ChLUMTE CE BB3CTAHOBABAT M0 M360p Ha MOTpeGUTENs Unu ce
npucnazar ot 3aabixkenusTa Ha [IOTPEBMTEJIA 3a cneagaw nepuoa.

AbKAMUTE  Cymd 332 OTBEXKAAHE HA MBXKAOBHM BOAM Ce (akTypupaT M 3arawart or
[TOTPEBHUTEJIA npes mbpeoTo TpUMeceure Ha BCAKA FOAMHA 32 MPEAXOAHATA FOAHHA.

[TOTPEBHUTEJIAT 3annawa abmkuMuTe Cymu B Opoit Ha Kac, Mo GaHKOB MbT, Yype3 NUPEKTeH

MPEeBOA WM 4pe3 pasnnaliatenHa cmeTka. [lnauwlaHeTo ce cuuTa 3a M3BBPWEHO OT jJaTaTa Ha
MOCTLMABAHETO HA AB/HKHMHTE CyMH B OPOi 1au no GankosuTe cmeTku Ha ONTEPATOPA

Iv. CPOK HA JENCTBHUE U NPEKPATABAHE

HacToswmar 1oroBop e cbe cpok Ha aeHCTBHE 2 (ABE) rOLMHM, CYMTAHO OT AEHA., CAEABALL NO-KbCHATA OT
HaTHTE HA HErOBOTO MOAMMCBAHE OT NPEACTABUTENNTE HA CTPAHKTE.




21. (1) Hacrosiust noroeop moxke na Gbae npekpater Ge3 Npean3BeCTHE NPEAH W3THHAHETO Ha CpoKa Ha
[NEUCTBHETO MY:

1. Mo B3aMMHO CbraacHe. H3pas3eHO B NHeMeEHa (popnia:
2. [pu npekpaTaBaHe Ha KOPHIHULCKOTO IHLE.
3. Korato HaKos OT cTpaHuTe Obje 004BEeHa B HECHCTOATENHOCT MK IMKBHAALIMA,

(2) HoroeopbT Moke Aa Obae MpekpaTeH ¢ MUCMEHO MPEAM3BECTHE MPEAH W3THHAHETO Ha CPOKA Ha
NEHUCTBUETO MY:

1. Ot OITEPATOPA, npu Hew3nbaHeHue Ha 3aab/okeHusaTa Ha [IOTPEBUTEJIA 3a cBoespemeHHo
nnataHe B NPOAbIKEHHE HA 1B MOCNEA0BATENHH MeceLa C €HOMECEYHO MPEAH3BECTHE;

2. EanoctpaHHo, OT Besika CTpaHa, ¢ 20-AHEBHO Mpeav3BECTHE, B CyHal e Bb3HMKHE POPCMAKOPHO
CHLOUTHE.

3. Ot [TIOTPEBUTEJIA ¢ ennomeceuro nucmero npeaussectre, ako OTTEPATOPDBT He uanbanasa
CBOETO 3aIb/DKEHHE 3a BOAOCHAONABAHE WM OTBEKAAHE W/WIW MPEYHCTBAHE HA OTMANBYHWTE BOAM B
neobxoaumute 3a [IOTPEBUTEJIA konuuecTBa W KauecTBEHW NapameTpd B MPOAbL/OKEHHWE Ha [Ba

¥
nocnenoBaTe/IHK MECeua. -

V. JOIIBJJHUTEJIHHA Y CJIOBUS

22. 3a HEypeNeHWUTE C TO3M A0roBOP BbMpOCH ce npuaaraT OOWKTE ycaoBHUA 3a NPEOCTaBAHE Ha
BuK ycayru Ha notpebutennte u HapenGa Ned 3a ycnosusata u pesa 3a NpUCHEAMHSBAHE HA
norpebutenure u 3a nonssare Ha BuK ycayru.

23. HacTosuust AOroBOp MOXKE Aa Obae NMPOMEHEH WKW AOMNDBJAHEH CAMO C MUCMEHOTO Chrjlacve Ha
CTpaHHUTE, NPEeACTaBIABALLO HEPA3AE/IHA YaCcT OT A0OroBopa.

24. Beuukn cnopose mexxay OTTEPATOPA v [TOTPEBMUTEJIA ce ypexaaT upes nperosopu mexay
CTPaHHTE, & NPHU HEMNOCTHUIraHE Ha Cbraacue- no cbaedeH pea.

Hacrosuuar JOroBOp c€ roamuca B ABa enHoo6pa:sHu EK3EMILTApA — MO €WH 3a BCAKA OT CTPAHMUTE.

3A OIEPATOP 4 NOTPEBUTEI:

Y npog. A-p HHXK. .

HManbanurenen nupexkrop ;
CYETOBOAHTEN
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