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3A CAMOOUEHKA HA BbTPEUHVIfr KOHTPOJI 14 nPI4C],U-U4TE PI4CKOBE

B MfY,.Cs.l4naH Pu,qcxn"

<Dr,r.nocoQuq H crur Ha ynpaBJIeHHe

l. Llx,ta tu Bauara crpyKrypa KoHKperHH toAl4txHu llenu 3a n:ntlseume?
o 14Haanae KoHKpeTHu uerH, pa3npeAeneHil 3a H3nbJrHeHr4e MexAy

cn yx HTen ure oT op laH v3a\hfl-ta;
o l_{elure ca o6ulu H ca B cborBercrBrle c ycrpoficrBeH}rfl ltpaB}inHHK;

o HqN{aNae KoHKperHH roA}1u-rHH Lle,qr, Bcl,rrtKo e B 3aBXcHMocr orleKyulaTa
uu AeilHocr;

o Hruapr r.rHSopr'aarlur (ue cttt :ano:uar).
2. Kar oqeHqBare c-bcrorHHero Ha BbrpeuHHTe KoHTponHH MexaHH3MH Bt,B

Bauara oprauu:aqur?
o Bt'rpeurHurr KoHTpon. oc-burecrBflBaH B opraHV3a\AflTa uu e eQexruaeu

L{ CnoMala 3a H3n'brHeHUero Ha uerHTe Ha crpyKTypara;

o Bt,rperuuurr KoHTpon, oct,ulecrBflBaH B oplaHu3auurra HU He e Ha

Heo6xoAl.lrloro HHBO, HO Ce npeA[pHeMaT MepKh 3a HetoBoTo

noAo6peHue:
o Pa:qnran,t ocHoBHo Ha BbHtt'teH KoHTpon. H3BbplrtBaH nepuoAutlHo;

o He vora Aa npeueHfl.

3. KaKte e BaulnflT cra)I( B opraHn:auurla?
o fioa eAua roauHa:
o Ol eAna Ao ner roAhHt4:

o HaA ner roAuH14.

o
4. Kaxre e Bauusr cra)K Karo pt,KoBoAt4ren Ha opraHuza\asta?

o fl<u elna roAHHa,
o Ol eAga Ao IIer ro/xl4H14.

o HaA ner roAHHr4.
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5. ilpaoralra Jrfi cre [pe3 npeAxoAHara roAHHa npeAno)KeHrr Ao p.bKoBoAcrBoro 3a

no4o6praaHe Ha Aefiuocrla ua Baurara crpyt(rypa, pecneKTnBHo o6qcHeuus t4

AOKIaAH 3a AOnycHaTh rperxKH h Hecbot'Bs'rc:'enn?
o /-(a, r.r:nparuaHu ca;
o He, He ca u3npauraH14:

o Hsnaanr uHSonuaqan.

Vnpan,reHcrcrr MeroAH r.r KoHTpoJt

l. Vlva nt H aKTyanHH iw,t ca pa3nhcaHure nor'THTHKZ, npoqeAypvl A 3a1\asL4 3a

clyNe6Hure aHra)r(HMeHTfi Ha cnyxHTenure B'bB Baurara crpyrcrypa?
o L4va yrBr,pAeHZ z 4eficraaulu Br,TpeuHr4 rrpaBlara) An'bxHocrHure

xapaKTep HcT ARA ca aKT y an v3ApaHV.
o He ca yrBr,pAeHH u ue geficrnar BT,TpeuLrH npaBnna Ha crpyKTypara;
o []rruau uH$opnaaqr.rr.

2. flpoaerr4are,ru perynrpHH cpeulh c BaLlure cny)Kr.4renH BbB Bpr,3Ka c

u3nbr'lHeHfiero Ha reKyurr/Te uenu u 3a1ayil Ha Baruara crpyrrypa?
o )Ja, aail-rtarKo BeAHb)r( ceAMH,.rHo;

o floHrxora, ueSopnaalHol
o He cr,,ulecrByBa raKaBa flpaKThKa.

3. Cbcraebr Ha Bauara crpyKTypa e cfiryhpaH:
o Ha eAuu era)r{;
o I{a pa:lnuuu erax<v;

o B pa:,ruuur.r crpaAr.
4. Vlva ma Bb3craHoBeHu or cl,Aa cnyx(ure;rh ebs Baulara crpyKrypa nopaAu

He3aKoHocr,o6pasHo yeol He u rae'7

o Aa;
o He;
o Hsnaau r,rHSoprrlauur.

5. Eu"r'ra ili e o6err Ha er,,rpeueH/sr,HrrreH oAHT vlLl npoBepKa or c,ryx6a
"hHcnerropar" geiluocrra Ha Baruara crpyr(rypa npe3 [ocneAHflre 2 roAusu?

o l{a;
o l'{e:

6. Pe:y;rrarN or npoBepKure
o llpenopt,rcrare He ca H3nr,rHeHil;
o Hqxou or npenop'bKt4Te ca H3nbJrHeHhe:

o Bcuqxu npenop:bKu ca H3['[,rHeHH
o Hrn,ra npenopbKu;
o HqNaaNa uu$oprraarlzr.

qOBEIIIK14 PECYPC14

l. Bctt.{xr,r cnyxurenu lz,uar ilvI Heo6xoguvrara rcsarn$AKat\L1A 3a fi3ltb.ilHeHne Ha

ue;rr4Te A 3aLauATe ua Bauara crpyrcrypa?
o )Ja;
o He:



o He uora Aa apeueHfl.
2. l4rrlaro nH e flpoMf Ha BbB Bautara cTpyKTypa rpe3 npeAxoAHaTa ro4uua?

o Harula flpoMrHa B cbcraBa;
o flportlruara B crpyKTypara e otpaHnlreHa npn no-Ma,tKo or 5%o or

peAoBHilTe cnyxilTeJru e Hanhrle TeKyqecTBo,
o CpeaHa npoMqHa eauH pl,KoBoAUTen Hnil peAotsHu cnyxuTe,rn naeir<4y 5

20 o/o"

o 3ua,rare.rull npoMeH[l no-Beqe or eAuH pr,KoBoAHTen Arv nal 20 o/o

cny)r(HTenH;

o He uora Aa npeueHr
3. Ha,rarauu nH ca Ancur4ttnHHapHH HaKa3aHHr no Ko2lexca Ha rpyAa a,,ru l]arcoFra sa

Abplr(aBHHf cJry)r(HTeJl, Ha cny)r(nrer rd re B'bB Bautara crpyxrypa?
o He ca HaJraraHn AHcuHnrHHapHil HaKa3aHHfl;

o )\a Ha eAHH cny)r(Hren;
o lta Ha no-Beqe or eAUH cJrylr(HTen;

o Hrnaana rzH$opuaunn.
4. Karr,e e rtpoueHTa Ha cnyxHTeJrr,rre, L4Mau\A KoMrrlorr,pHa tpaMorHocr, KoflTo

cnoMara rtpu H3nb],rHeHUe Ha ueJrHTe Ha Baruara crpyr<rypa?
o Bcnqru cnyxrTen14 uuar ueo6xoAr4Moro H14Bo KoMnrolbpHa rpaMorHocr:
o flo-ee.re or 70o/o or cnyx(HTe rvre Hn HMar KoMrrrortpHa tpaMorHocr;
o He ruora Aa npeueHfl.

5. Ilpoee>x4aHV th ca npe3 npeAxoAHara toAuHa ceMuHapil, KypcoBe fi Apylu
MeponpilflTH,{1 qenru-(t4 rrocneABauro noBhrraBaHe Ha Bauara JrfiqHa
rcearuSra rcaqun'/

o /{a. noeeue or eAfiH:
() /-la, ernH;
o He.

6. [Iposex4auv ill ca npe3 npeAxoAHara roAHHa ceMhHapu, KypcoBe v Apytv
MeponpHflT'I1fl, qenquu nocneABauroro noBHUraBaHe Ha xaa,rudturaqur Ha

cnyxurenHle or Baruara crpyrrypa?
o f{a. noeeue or eAHH;

o [ta, envn;
o He.

BI,H III H I4 PEI-YJIATOPH 14 OA KTOPI,I

l. l4naaue nH orpaxeHile Ha 4eilnocrra Ha Baruara crpyKrypa a ny6,ruxal\t414 B

npecaTa H MeAHHTe npe3 npeAxoAHara roAraua?
o flefiuocrra Ha crpyKTypara HH HMaue HetarHBHo naeAuilHo orpaxeHue;

o /{eiluocrra Ha crpylfl-ypara Hu ilMaue HevrpanHO vlA floJ,roxt{TerHo
ueAuilHo orpa)r(eHuel

o Vl Asara ro-ropHx BapuaHral
o f{efinocrra Ha crpyKrypara HqMaue ivreAniluo orpa}r(eHue.

2. I4naa,ro nH e npe3 npeAxoAHara roauHa AaHHH 3a Kopynuilfl tl A3MaMa. KaKro 14

cufHarH 3a HapylxeHZe Ha rpyAoBara z c,ryrxe6ua Alcuvnrv*a 3a cnylKHTeJrHTe
or Bauara crpyrrypa?



o JJa
o He;
o Havaur au(ropnaaqur.

3. Vlva tu HoBottpneru HopMarilBHA vtnu B'brpeLlHr4 aKToBe, 3anoBeAil A Apyt4t,
Kol4To cqHTare, r{e Brflrsr HeraruBHo Br,pxy 4eilHocrra ua Baruara crpyrcr-ypa?
o I\a;
o He;
o He naora Aa npeueHfl.

OI,IHAHCOB OAKTOP

l. IlaHnNaaea nu ce Baruara crpyKTypa ct,c croflaHcRA L1 SnHaucn-cqeroBoAHu
4efiHocrr.l?
o I\a;
oHe

2. cscrassr J'ru ce AocHera 3a noerr4 3aA'bJrxeHufl !l pa3xoAu uaa l0 000,rs.?
o Aa;
o He;
o Hsnan,t aurpopnraqrar.

3. l4ss'spursa rA ce [peABapureneH KoHTpo,q 3a 3aKoHoctoOpa:uocr or r]uuaucos
KoHTponbop (u.lu luqe, Koero e onpeAeneHo Aa oc'burecrBrBa raK'bB xoHrpon)'/
o Aa;
o He:
o HqNaaN,l rauQopnaaqran.

4. Ko,rrco npoueAypu :a o6r{ecrBeHu nopbrlKn ca [poBeAeHH npe3 flocneAHara
roAuHa?
o Huro e4Ha;
o [IoA ner rpoueAypr4;
o Hag ner rpoueAypl4;
o Hsuana rauSopnaaqr,rr.

5. l'l:n'upueaua Jril e hHBeHrapu3at\ue Ha MarepnanHVre 3afiaox [pe3 rrpeAxoAHilre
roAunu?
o Jla;
o He:
o HqNaav ru$opnar1r.rr.

6. tr4serprusau a rv e r4HBeHrapn3auufl Ha 21:srro'rpailHnre arrvBu [pe3
npeAxoAHt4re rolunu'/
o )\a;
o He;
o HqNaaNa ran$oprvraqnr.

7. llpr.rgo6ueauu tt4 ca npe3 nocreAHara foAilHa B crpyKrypara Bra

HeABilxHMt4 lgeun<nvu aR'tLtBV Ha eAilHHrlHa crofiHocr uaa I 0 000 ,'re.?
o lla:
o He;
o He grraNa.



KOMAH/lt'rPOBKH L4 nbTvBAHlt,fl

l. I4:erpurear nu KoMaHAHpoBKr.r cnylr(fiTenr4re or Bamara crpyrirypa?
o ,(a, npes flo-roJ]rMara qacr or roAnHara;
o flourxora;
o He.

2. llo,q:sar rH cJ]y]Kr4Terr4re or Baruara crpyr(ypa c,ryNe6eu rpaHcllopr npu
H3nbJrHeHhe Ha cBofiTe ueIH 14 za\avu?
o l-[a. crpyrrypara Hu pa3ronara c nepcoHaneH cnyx(e6eH rpaHcnopr;
o )fa, npu Hy)r(Aa cnyxnrenHre nor3Bar c,ryx<e6eu rpaHcnopr Ha

opraHH3auuflTa HV.

o He.

HAIIE)I(I{HOCT r,r C kl f v PH OCl' HA 14 H O0 P M A UI4.q TA

1. Pagno,rara ,ru Baulara crpyKTypa cbc chcreMa 3a fipocneAflBaHe Ha BxoArulara h

H3xoAflrrla c,ryxe6ua KopecnoH.[eHuhf, B T.t]. 3a cna3BaHero Ha cpoKoBere 3a

OTIOBOp Ha CillHaII4, CTaHOBI4UIa. BT,apOCl4 u LP.?

o IJa;
o He.

2. Onepupa nra Bauara crpytflypa c rnacN$nr-lhpaHa uHSopr,aaqrar, c'br;IacHo

llarcoHa :a n,rac uSu uilpaHara ru$opvr aur.rr?

o )Ja;
o He.

3. :.u.Mal- JrH Heo6xoArnaoro HhBo Ha Aocrt,n cJryiI{I4TenHTe, 6opaseuu c

r,rac u$u qrapaHa ra u$opuauun?
o )Ja;
o He.

TPyAO B A 14 CJTy)KEE HA lIr4C Ut4tl tlt4q A

l. Vlr',ia nt BbBeAeH rhMr4r Bl,pxy cryx<e6Hrre re,rerfoHHu pa3xoAl,t ebe Baruara
crpyffiypa?
o JJa;
o He;
o HqN{aNa rauSoprvaqrar.

2. Ilantpruea,rv rv cre npe3 roAuHara npoBepKa 3a clla3BaHero Ha pa6oruoro
BpeMe Ha Baurure cnyxr.rrenr4, qpe3 r43B,reqeHue or cr4creMara 3a Aocrbn Ao
crpyrrypara?
O IJa;
o He:
o HflN,{aNr undtopnaarlrar.

3. Arta tu KoHrporHa npoueAypa 3a HHAHKaufi,r nph HeoropH3upaH Aocrt,Ir h

rpanc$ep Ha AaHHil or hurepuer. KaKTo 14 noceu{eHue B HepernaMeHTupaHr

cailroee s paSoruo BpeMe or cnylr(Hreru Ha Baua'ra crpyxrypa?
o lla;



o He;
o Hsnaana au(ropnraqrzr.

4. VIva stu rexHororufl. ocr4rypflBaura nocrorHeH MoHHTopl.rHr B'bpxy nocoqeHHTe

no-fope rpil flpoueca H Koflro cBoeBpeMeHHo Aa BH yBeAoMfBa 3a

HecboTBeTcratn?
o JJa'
o He;

o Hnn,tan,t uH$opnaaurar.

KOMN TOTbP H 14 C14CTEM I,I

l. f{ocralu,ruo ocHrypeHa rA e Bauara opraHH3aufifl c nepcoHaJIHr4 KoMnrorpr4 H

oQuc-rexHuxa?
O IJa;
o He;
o HqN,raNa raH$opvauur.

2. l,l:nor:ear nH ce naponn npil ynorpe6ara Ha nepcoHaJrHnre KoMnlorpu. c orJlea

HeAonycKaHero Ha Heper-JlaMeHTHpaH Aocrbn B ,rrHtIHI4Te 6azu Aanru?
o )fa.
o He,
o Hsvau raH$opuraqrar.

3. Pa6orr.l ru Bauara crpyKTypa c'bc ctleuuaneH co$ryep?
o Aa.
o He.

IJrlocrHa'la oueHKa Ha pncKa ure ce [3B],prxH cJreA npererJrrHe Ha orAer'tHtlTe pucKoBtt

$arcropn. TqxHara orHocHTe,rtHa re)Kecr Moxe're ,xa 3ana3HTe L4ItA npoMeHrre B

3aBuo4Mocr ol Baruara npoSeu.rouarrHa npeueur<a. O6urarr c6op or rcoe$nqt4eHrure

rpr6aa Aa e paBeH na l00Yo.

P14CKOts OAK'I'OP TE)I(ECT

I . clruloco$ vfl v crt4lt Ha ynpaBneHhe 20 o

2. YnpaeneHcKH MeroAr4 h KoHrpoJl ................ . . ....15 %
3. Lloeeurxil pecypcr4 ..........10%
4. BruurHu perynaropHra $axropra ..........5 %

5. rDNHaHcoe Sarrop . .. ... ..20 %

6. KoruaulapoBKH 14 n'bryBaH hq ................ ..................5 %
7. HaAex<Asocr H chI')'pHocr Ha raHSopvauusra ...........5 o/o

8. Tpyaosa n c,ryxe6ua AHCuHn,,t14Ha ................ .........10 %

9. Kon-lnrorl,pH14 cHCreMH............. ............l,0%


